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When members are out of state and have non-emergent situations, members should call 

the Find a Provider number on the back of their ID card to find a participating provider 

near them.  This will allow them to go to a provider that is participating and avoid having 

to manually submit claims.  The BlueCross plans of each state do negotiate contracts with 

providers on their own and then we use their network for our members.  

 
When members are out of state and have emergency situations, they should go to the near-

est facility.  The benefits for emergencies are the same in and out of network.  They may 

need to manually submit claims on the back-end in these situations if they do end up at a 

non-participating provider.    

 
When members will be traveling abroad, they should contact BlueCross customer service 

prior to leaving to get information on how the coverage will work for them overseas.  They 

will also receive a letter from Customer Service with phone numbers to call should they 

need to access a provider while out of the country. 

Tomson Hall 180    1520 St. Olaf Avenue Northfield, MN 55057     Phone: 507-786-3068    Fax: 507-786-3960    hrstaff@stolaf.edu 

SUMMER STUDENT EMPLOYMENT 

Summer will be here soon and our office has received some questions about hiring stu-

dents for the summer.  Each year we need to update the online employment authoriza-

tion system, so please do not enter any summer employment authorizations until further 

notice.  Look for more summer information via email in mid-March.   
 

mailto:hrstaff@stolaf.edu


STUDENT EMPLOYMENT—MANAGING  

WORK AWARD AMOUNTS 

Even though it is only January, some students (and their supervisors) have received notices 

informing them that they are close to earning their full work award amount.  Others have 

received notification that if they continue to work the same amount of hours, they will earn 

their award before the end of the academic year.  Have you wondered why this information 

is tracked, and why it is a problem if students earn more than their work award 

amount?  Why is it worth your time as a supervisor to care if your student employee is work-

ing too many hours?    

 

Aside from the obvious budget troubles, students may end up actually owing money on their 

tuition account if they exceed their work award.  Obviously that is a situation we do not want 

for our students. As a supervisor, you want to be sure you have help through the end of the 

academic year.  Helping your students manage their hours will ensure this will happen. 

 

What are the best ways to track student earnings?  Every month after the student pay day, 

Jennifer emails a report to each department listing their student employees and information 

regarding their earnings and award amounts.  This report gives you all the tools you need to 

track student earnings.   

 

Another key component to tracking hours is to be sure that you are submitting time cards for 

all of your student employees who have worked each month.  Many issues arise when stu-

dents do not submit their monthly time cards, one of which is exceeding their work award.   

 

If at any time you have questions about student earnings, please contact Jennifer. Together 

we can make sure you have the help you need, and students complete the hours for which 

they are eligible. 

ONLINE CARE 
ANYWHERE 
It’s Fast and Free! 

Online Care Anywhere allows 

all St. Olaf employees, re-

gardless of whether you are 

covered through St. Olaf’s 

health insurance, to consult 

with a health care provider by 

computer or phone, and is 

offered through St. Olaf as a 

free, unlimited benefit.   

 

Typical online consultations 

include: cold/flu symptoms, 

aches and pains, children's 

health issues and general 

medical advice.  In certain 

cases, the provider can also 

write prescriptions. Click here 

to learn more. You will be 

prompted for your St. Olaf 

username and password. 

 

 

EMPLOYEE  
ASSISTANCE  
PROGRAM (EAP) 
What can it do for 
you? 

The College offers an Em-

ployee Assistance Program 

(EAP) through CIGNA Behav-

ioral Health to all employees 

and members of their immedi-

ate families. This benefit is 

paid entirely by the College. 

 Click here to learn more 

about the EAP and here to 

visit the HR Library which is 

filled with lots of other helpful 

information. 

The Unexpected Caregiver Support Group Continues  

All Are Welcome  

You may not call yourself a caregiver. Maybe you’re 

“just” taking your folks to their medical appoint-

ments. Or some of you are “just” checking in on Mom 

once a week. Still, others of you are making phone 

calls to Medicare, checking on insurance payments, 

visiting your loved one who lives in assisted living, or 

now living with a spouse who has Parkinson’s or an-

other disease.  

You may not call yourself a caregiver, but your life 

has changes and caring for another person can be 

physically and emotionally exhausting. You didn’t 

expect to take on this role; you’re not trained to do 

this job. Chances are high that you have questions, 

concerns, or just need to vent with others traveling 

down similar paths. 

Every Thursday in Buntrock room 145A, the Unex-

pected Caregiver Support group meets from Noon-

12:45 p.m. We begin with a check in—your time to 

express how you feel—with no feedback. We listen. 

We don’t try to fix things, and whatever is shared 

with the group remains with the group. Following 

check in is a short educational piece, where we dis-

cuss. Questions and tips are welcome. The main goal 

is that of emotional support. 

You don’t have to do this job alone. Please join us on 

Thursdays from Noon-12:45 p.m. in Buntrock 145A. 

If you have questions please email Kari Berit at 

kb@kariberit.com 

http://stolaf.edu/files/hr/BCBS-OnlineCareAnywhere.pdf
http://wp.stolaf.edu/hr/benefits/eap-overview/
http://wp.stolaf.edu/hr/hrlibrary/
mailto:kb@kariberit.com


NEW FACES ON THE HILL 

RETURNING FACULTY 

NEW FACULTY 

NEW STAFF 

VOLUNTEER 
Registration Form 

A reminder that if you have 

a volunteer working in your 

department or program, 

together you and your vol-

unteer need to fill out and 

submit a Volunteer Regis-

tration Form to our office.  

Who is a volunteer? St. Olaf 

College defines a volunteer 

as any person who commits 

to a consistent time sched-

ule to support the mission 

and efforts of the College 

without pay.  

 

The form is available online 

via the HR site via the 

Forms link. The form should 

be viewed online as there 

are links to information that 

volunteers will be responsi-

ble to know and understand 

as a representative of St. 

Olaf College. The form also 

advises them of their rights 

in the event of an accident 

or incident while performing 

their duties 

Cecilia Cornejo, Instructor, Interdepartmental 

Tom Giarla, Instructor, Biology 

Carl Hughes, Instructor, Religion 

Darrell Jodock, Professor, Religion 

Jared Larson, Instructor, Political Science 

David Minge, Instructor, Political Science 

Megan Raby, Assistant Professor, History 

Brandt Richardson, Instructor, Economics 

Julie Elhard, Instructor, Music 

Priscilla Paton, Instructor, Interdepartmental 

Ndaya Farrell, Academic Advisor, Educational Talent Search 

Steve Fenster, Associate Director, Financial Aid 

Amie Fillmore, Assistant Women’s Track & Field Coach, Exercise Science 

Corey Jonas, Groundskeeper, Facilities 

Dawn Kaderlik, Heavy Duty Custodian, Facilities 

Andrew Krenz, Officer, Public Safety 

Jana Lelm, Student Accounts Specialist, Business Office 

Quentin Moore, Assistant Women’s Track & Field Coach, Exercise Science 

Youa Moua, Academic Advisor, Educational Talent Search 

Liz Paro, Campus Visit Assistant, Admissions 

Wendi Pavek, Clothing/Gift Specialist, Bookstore 

Ian Peppel, Academic Advisor, Educational Talent Search 

Jodi Schmelz, Stockroom Manager, Chemistry 

Curt Van Asten, Assistant Women’s Track & Field Coach, Exercise Science 

Steve Zubik, Carpenter, Facilities 

EAP SEMINARS 

Don’t forget about our wonderful Employee Assistance Program (EAP) which provides 

monthly seminars with advice and valuable information on a variety of topics including 

effective time management, being a part of a diverse workplace and working together, 

staying active, and much more! There’s no need to worry if you aren’t able to listen to a 

seminar. The EAP  provides replays which are available anytime online. Click here for 

instructions on how to access them and here for a list of the 2013 seminars. 

http://wp.stolaf.edu/hr/files/2013/01/VolunteerRegForm-w-BkgrdCheck.pdf
http://wp.stolaf.edu/hr/files/2013/02/EAP-Telephonic-Seminars-Available-Online.pdf
http://wp.stolaf.edu/hr/files/2013/02/EAPSeminars-SavetheDate.pdf


CAMPUS 
Conduct Hotline 

If you have 

concerns 

relating to 

discrimina-

tion, harass-

ment, legal violations, or 

ethical concerns, you may 

express these concerns 

anonymously using the 

Campus Conduct Hotline 

(866) 943-5787. 

QUESTIONS? 
We welcome them! 

Please feel free to contact us. 

Roger Loftus - x3068 

loftus@stolaf.edu 

Bill Goodman - x 3820 

goodman@stolaf.edu 

Lacie Ausland - x3719 

ausland@stolaf.edu 

Wendi Busscher - x6689 

busscher@stolaf.edu 

Jessica Smisek - x3068 

smisekj@stolaf.edu 

Jennifer Skluzacek - x3480 

skluzacj@stolaf.edu 

Promotions 

Ross Jungers, Institutional Research & Evaluation Administrator 

Rebecca Otten, Director of Development 

Kevin Stocks, Assistant Director of Music Organizations for Promotion & Marketing 

Samantha Zempel, Faculty Data Coordinator 

 

Transfer 

BreAne Hampsher, Office Coordinator, Academic Support Center 

 

Extensions 

Anais Church, Bookstore Associate 

Diane Roberts, Bookstore Associate 

John Severson, RESA Facility Supervisor 

Andy Sonnesyn, Admissions Officer 

Tanner Wakeman, Bookstore Associate 

EMPLOYEE TRANSITIONS 

TEMPORARY STAFF 

Erin Chambers, Assistant, World Languages Center 

Clare Dudzinski, Project Assistant, Alumni & Parent Relations 

Michele Hendel, Project Assistant, Human Resources 

Anna Jungers, Associate, Bookstore 

Alexis Logsdon, Reference & Instruction Librarian, Library 

Doug Mandy, Stockroom Technician, Chemistry 

Jason Menard, GIS Instructional Technologist, IT 

Marnie Nelson, Visiting Scholar & Visa Coordinator, Int'l & Off-Campus Studies 

Jennifer Seal, Clinical Facilitator, Nursing 

Chris Stewart, Research Assistant, Biology 

Karl Turnlund, Assistant Director, Alumni & Parent Relations 

Jeanne Wodarz, Clinical Facilitator, Nursing 

Rachael Wolanski, Administrative Assistant, Nursing 

mailto:loftus@stolaf.edu
mailto:goodman@stolaf.edu
mailto:steil@stolaf.edu
mailto:ausland@stolaf.edu
mailto:busscher@stolaf.edu
mailto:smisekj@stolaf.edu
mailto:skluzacj@stolaf.edu

