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Research Ethics for Inquiries Involving People: 

How to Access and Complete Appropriate Training on the CITI Website 
 
 

 
1. Go to the training website. St. Olaf subscribes to online training through the Collaborative 

Institutional Training Initiative (CITI) program offered by the University of Miami: 
https://www.citiprogram.org/ 

 
2. Log in.  The CITI program records your progress through the training and notifies the St. Olaf IRB 

when you have completed a course, or collection of training modules.  If you have never used the 
website before, you will need to register by creating a username and password.  If you are a 
returning user, enter your username and password and click Log In. If you are new to the site, 
register yourself. Be sure to select St. Olaf College as your organization affiliation. 

 
3. Choose the course that is appropriate to the type of project you plan to do.  St. Olaf has worked 

with the CITI program to develop several different types of courses (or collections of modules) so 
that investigators and faculty/staff project supervisors can choose the course that fits the type of 
project being developed. 

 
a. After you have logged in, click on the link for St. Olaf College View Courses.  This will open a 

screen with your Active Courses, Courses Ready to Begin, and Completed Courses, if any.  Click 
on any Learner Tools link or scroll to “Learner Tools for St. Olaf College” at the bottom.  Click on 
the first link in the box - Add a Course.  A “course” is a series of topical modules on various 
aspects of research ethics, and to complete a particular “course,” you simply join the “learner 
group” for that course.   
 

b. This will bring up a page that allows you to identify your “learner group” and enroll in the type 
of course appropriate to your project.  First you will choose one of the “learner groups” listed 
under “Question 1: Human Subjects Research.”  Here is a little more information about each 
option, so you know which learner group to join. 

 
• General Social and Behavioral Investigations 

This course covers the “basics” of ethical research involving people.  If your project does not 
involve procedures that pose greater than minimal risk, does not focus on the study of 
“vulnerable subjects” (see below for definition), is not being conducted abroad, and does 
not involve analysis of existing records or data collection from the internet, then this is the 
appropriate course for you.  All the other courses listed below include all the modules in the 
“General Social and Behavioral Investigations” course, plus additional modules as 
appropriate to the type of project being undertaken. 
 

https://www.citiprogram.org/
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• Investigations with Greater than Minimal Risk 
This course includes all the modules in “General Social and Behavioral Investigations” but 
also includes training to help investigators anticipate and minimize potential risks to project 
participants – psychological, social, legal, and physical. 

 
• Investigations of Vulnerable Populations 

This course includes all the modules in “General Social and Behavioral Investigations” but 
also includes training concerning the special ethical requirements of projects focused on the 
study of “vulnerable populations” (people who may be susceptible to undue influence or 
coercion, or people who may experience greater risk as a result of project participation).  
Federal regulations for the protection of human subjects identify the following as 
“vulnerable populations”: 
 Minors (children and adolescents under age 18) 
 Individuals who may be economically or educationally disadvantaged (e.g., recent 

immigrants, low-income persons, persons of color) 
 Adults (age 18 or older) whose decision-making may be compromised for reasons of 

mental illness, developmental disability, age-related dementia, or other condition 
 Individuals in correctional institutions, health care facilities, or long-term care facilities 
 Persons with physical conditions that may make some types of procedures riskier for 

them (e.g., pregnant women, persons with food allergies) 
 
• Investigations Conducted Abroad 

This course includes all the modules in “General Social and Behavioral Investigations” but 
also includes training specific to inquiry projects studying people outside the U.S. 
 

• Records-Based and Internet Investigations 
This course includes all the modules in “General Social and Behavioral Investigations” but 
also includes training for projects involving the analysis of existing data in academic, health, 
or other records, or for projects involving the collection of data about people through the 
internet. 
 

• IRB Members 
This course includes all the modules in “General Social and Behavioral Investigations” but 
also includes training for new or returning members of the St. Olaf Institutional Review 
Board. 

 
c. Question 2 asks if you want to enroll in an additional course on Responsible Conduct of 

Research (RCR).  Unless you are required to enroll in an RCR course by an instructor, research 
supervisor, or federal granting agency, you do not need to do so.  If you are not planning to 
complete a Responsible Conduct of Research course, select Not at this time as your response to 
Question 2 and click “submit.”   
 

d. This will return you to the main page, with a link to the course you have selected now appearing 
under “Courses Ready to Begin,” where you can click on “Start Now.” Next, you will need to 
agree to the security, integrity, sharing, recordkeeping, terms of service, and the privacy and 
cookie policy.  Hit “submit” and you will be brought to your learning course and modules. 
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4. Complete your course with a score of 80% or better.  There is a quiz at the conclusion of most of 
the modules, and you must complete the quiz for each module before advancing to the next 
module.  In order to pass a course, you must achieve a total score of 80% for the course as a whole 
(though not necessarily for each individual module – your average percentage correct across all 
modules must be 80% or better).  If your project requires review by the St. Olaf IRB, you must first 
pass the training course appropriate to your project with a score of 80% or better before the IRB will 
review your project. 
 
Note that the CITI system records all the individual modules you complete successfully, as well as 
the completion of an entire course.  This means that if you complete the “General Social and 
Behavioral Investigations” course for one project, and then later decide to enroll in a course that has 
additional training modules specific to a different type of project, the system will show that you 
have already completed all the modules that were part of your prior training.  So you will only have 
to complete the modules that you didn’t complete previously. 


