Tightrope Policy 
The Tightrope Media System is a network-based digital signage system that provides the campus community with an effective, fast, and paperless means of communicating with the campus.  Tightrope allows the user to create and preview an electronic message to market particular programs and services that are available to students and guests.  

In addition to individual messages about services and programs, the St. Olaf Master Calendar has a direct feed to the system and is displayed on all display units in campus buildings Individual messages are shown on most display units.

Getting Started

Students, Faculty, & Staff: 
Email <tightrope> to request a user account and password.

You must agree to comply with St. Olaf campus computing policies: http
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To receive support while working on a slide during regular business hours, 8am – 5pm, please email <tightrope>.

Management:

1. These policies will be administered and enforced by IIT, the Director of Student Activities, and others as they see fit.

2. Messages with no corrections or edits may be approved in the same day, if received during business hours.

3. Special requests may delay the publishing of messages.

4. Any feedback or comments regarding the system can be directed to <tightrope>.  

Posting Guidelines

1. Slides must be for general campus event promotion only.

2. Announcements will only be posted within 2 weeks of the event.

3. Events must be listed on the campus Master Calendar before it will be approved as an individual slide.  Link to Calendar: http
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4. No inappropriate language or images will be acceptable.

5. Submissions must come from a current member of the St. Olaf community. Notices regarding local events, services, volunteer opportunities are allowed.

6. General advertisements for off-campus businesses, following standard posting policy rules, can be posted for a fee of $100 per slide.
7. Open-ended/continuous announcements will not be approved.
8. Verbose messages or grammatical errors will be edited or returned for revision before approval is given.
9. Message crawls will be managed exclusively by the Office of Student Activities and IIT.
10. All postings must be in accordance with college policy. 
11. The Tightrope gatekeepers reserve the right to edit inappropriate language or artistry, or deny the right to display. Ideological/political materials will be allowed as long as they are not found offensive. 
12. In the event of a campus emergency, IIT and/or Public Safety will override all postings.
Featured Events Zone – for advertising and promoting all items relevant to campus
· Displays may run no more than 2 weeks.

· One message per event, promotion, or activity.

· Slides can show for a maximum of seven seconds.

· Displays promoting multiple events or programs (i.e. Latino Heritage Month) may be approved so long as they run no more than 2 weeks prior to the first event or program, end on the date of the final event or program, and no individual event or program in the series has it’s own display. 

· Sponsoring groups must include the date, time, place, St. Olaf sponsor, price (if applicable), and a contact for more info (may be email).

· Displays should be finished and submitted to the Tightrope gatekeeper at least 3 days prior to the start-date request for approval to display.

Video Zone – for display of videos promoting relevant campus events
· Videos may run no more than 2 weeks.

· One video per event, promotion, or activity.

· Created videos can show for a maximum of 30 seconds. Exception will be made for produced films provided by an outside source such as movie trailer.

· Videos should be finished and submitted to the Tightrope gatekeeper at least 3 days prior to the start-date request for approval to display.
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