
  
 

 
 
 
   
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
  
 
 
 

 

IN CASE OF EMERGENCY  
 

TELEPHONE NUMBERS 
 
Ambulance 9-911 
Fire Department 9-911 
Police Department 9-911 
 
Campus Security (St. Olaf) 3666 
Facilities (St. Olaf) 3280 or 3281 
 
Chemical Hygiene Officer 3560 or 
 9-1-507-321-0379 
Chemistry Stockroom Mngr 3401 or 
 9-1-218-371-1711 
Biology Stockroom Manager 3393 
 
Northfield Hospital 9-646-1000 
Allina Medical Clinic 9-663-9000 
Eye Clinic (Nfld Hospital) 9-645-9202 
 
MN Poison Control (24 hrs) 9-1-800-222-1222 
 
 

You are in 
 

Regents Hall of Natural Sciences 
 
 

St. Olaf College 

GUIDELINES FOR COMMUNICATING 
WITH 9-1-1 OPERATORS 

 
Speak clearly and directly to the 9-1-1 operator. 

Don’t talk with other people or put the operator on hold. 
 
Provide the following information: 

• Building name • Street address or intersection 
• Room number • City/State 
Provide details about the emergency 
• The type of emergency: medical, fire, and/or police 
• What you see, hear, and/or smell 
• Number of people needing assistance, if known 
• The type(s) of injuries, if known 
• Where to enter building & find the injured 

Answer all questions the 9-1-1 operator asks. 
S/He will communicate that information to the 
responding rescue personnel. 
Stay on the line until directed to hang up, since the 
operator may be able to provide important 
instructions before emergency personnel arrive. 
 

adapted from www.9-1-1magazine.com/info/resources/911tips.html 
 
 1st    2nd    3rd   4th   Floor 
 Central Atrium 
 SW Corner of Bldg 
           Your Location is: SE Corner of Bldg 
 Loading Dock 
 Vivarium (100 RNS) 
 Greenhouse (4th Floor East) 


