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Place your card in front of the reader – the reader location is denoted by the symbol shown above.  
· Your card will need to be held much closer to this reader than what you are accustomed to on the exterior door card readers.  
· If you keep your card in your wallet/purse/backpack or in a slip sleeve on the back of your cell phone, you may need to remove it – this all depends on what else you have between the reader and the card.

The indicator light at the top of the lock will:
· turn green if you have privileges to pass thru the door, and the door is unlocking – allowing you to open the door, or
· turn red if you do not have privileges to pass thru the door and your card will not open the door.
If you receive a green light – you can turn the handle and open the door – the lock is set to return to a locked state four seconds after the initial unlock instruction (green light) was activated.
Important Note:  Do not grab or turn the handle while having your card read.  This can result in the door not opening – even if you received a green light.  A slight pressure on the door handle can cause the internal mechanism not unlocking the door.  After receiving the green light, touch and turn the handle, quickly,.
If you wave the card in front of the reader, the reader may sense multiple reads.  The system thinks that you are trying to change the status of the lock (from locked to permanently unlocked ), a privilege that is not present on cards for security reasons.  The door indicator will continue to light red – you don’t have privileges to change the status of the lock.
If you do not have privileges to a lock that you believe you should, please contact your supervisor.
This indicator indicates if the door will open (green) or remain locked/return to locked mode (red) after the card is read.





This lock reads the card using an on-board card reader.  Place the card in front of this symbol.
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