
Your friendly clinic offering primary 

care, mental health support, physical 

therapy, medication management, 

labs and diagnostic imaging.

The nicest benefit: 

Nice Healthcare
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Why? Because healthcare isn’t always Nice.

Wasted time due to long 

drive times, waiting in germ-

filled waiting rooms, and 

visits that always start late.

Healthcare costs are rising, 

and so are claims payments 

and premiums.

Inconvenient and costly care 

lead us to be reactive to most 

of our healthcare needs. 

Inconvenient Expensive Reactive



People only use their health insurance when it’s too late.
…and too expensive.

"Medical insurance plans leave you trying to talk yourself into whether something is 

important enough to require a visit. With Nice, there's no reason not to." 

- Nice patient
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The Nice Basics
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What is Nice?

Nice is an integrated, technology-

based primary care clinic that 

conveniently brings care right to 

your doorstep, whether it's 

through virtual consultations, at 

your workplace, or in the comfort 

of your home!
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Who’s Covered

All of Nice's services, including 

primary care, mental health, physical 

therapy, and prescriptions are 

available to employees and their 

benefit-eligible dependents. 
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How Much Does it Cost?

Nice’s in-person and virtual visits 

come with no out-of-pocket costs, as 

do all services included in your 

treatment plan.

$0



Nice’s Services
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Primary Care at Nice

Manage prescriptions, physical 

therapy, and preventative care 

and wellness support

Treat colds, flu, strep, ear 

infections, pink eye, rashes, sinus 

infections, etc.

Type 2 diabetes, hypertension, 

mental health, asthma, high 

cholesterol, etc.

HealthySick Chronic
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Patient history

Medication review

Diagnosis

Care guidance

Education

Patients Start with a 
Chat or Video Visit
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A Clinician Comes to 
You, If Needed*

Physical exam

Rapid tests

Blood draws

Labs

Imaging

*In-person services only available to those with full-

service coverage. Please consult with your employer to 

determine your coverage!
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Nice Rx

**Walgreens is not a participant

Our clinicians can help manage your existing 

prescriptions and write new ones for you through the 

Nice App. While Nice clinicians can prescribe most 

medications, 550+ are available to patients for  free*.

● Free meds MUST  be prescribed by a Nice clinician

● Meds can be delivered or picked up at one of over 

60,000 in-network pharmacies**

● Controlled substances are not available
*Only applies to prescriptions written by Nice clinicians

Nice Rx
Medication Management and Prescriptions



Website View: nice.healthcare/pharmacy

https://www.nice.healthcare/pharmacy


Virtual Mental Health Therapy
SHORT-TERM MENTAL HEALTH SUPPORT

Nice offers tailored mental health support and therapy for mild to 

moderate mental health moments* such as emotional challenges, 

high stress levels and fluctuations in motivation. With Nice, you 

have up to 8 sessions** with a mental health therapist to help you 

reach your goals.

● Emotional challenges or changes

● Difficulty setting and/or 

maintaining boundaries

● Fluctuations in day-to-day 

motivation

● High stress levels

● Distracting or ruminating thoughts

● Low-self esteem or confidence

● Difficulty expressing thoughts or 

feelings

A good fit for:

*If you are having a mental health crisis, call the three-digit Suicide and Crisis Lifeline at 9-8-8
**Patients must be 18 years or older and NOT already in therapy



Virtual Physical Therapy
MOBILITY, PAIN AND RECOVERY SUPPORT

Take the first steps to a healthier, more active lifestyle with Nice. 

Nice gives you access to a licensed physical therapist through the 

Nice app. After an initial assessment, you’ll receive a treatment 

plan and an  app to guide you through your exercises..

● Enhancing your 

mobility and 

movement.

● Alleviating discomfort 

and addressing pain.

● Restoring your full range 

of strength and function.

● Providing strategies to 

prevent future injuries.

A good fit for:

*Patients must be at least 12 years old. Those under 17 must have parental supervision unless 
a waiver has been signed.
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Every Point of Care, and Everything In Between

For specialized needs, we’ll refer 

patients to the appropriate next 

step and provide any relevant 

documents and clear, step-by-

step instructions.

Specialist Referral

Nice’s Care Support Team 

guides patients at every step, 

ensuring the timeliest care 

possible. Simply message 

within the app.

Chat  Support

Nice’s Care Team can initiate 

medical record exchange 

when necessary with 

providers outside of Nice 

Healthcare. 

Medical Record Exchange
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We’ve got you covered.

Nice Rx

Meds (550+ of them are 
free!) & Delivery

Mental Health

Preventive Therapy

Physical Therapy

Diagnosis & Treatment

Primary Care

Routine, Sick,
& Chronic Care

Specialist Referrals

In-Network Referrals

Care Coordination

Medical Record Exchange

Diagnostic Imaging

X-Rays & EKGs

Labs

35+ Labs



Where & When You 
Can Access Nice
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Minnesota
SERVICE AREAS

MN
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Virtual & In-person Availability

Licensed States

Arizona
Colorado

Idaho
Iowa

Oregon
Utah

Washington
Wisconsin

Minnesota
Nebraska

Nevada
New Mexico

Nice Coverage Area

Full Service

Virtual Only

*Please visit nice.healthcare/locations to see our full map of in-person service zip codes

Phoenix, AZ
Tucson, AZ

Boulder, CO
Colorado Springs, CO

Denver, CO
Fort Collins, CO

Omaha/Lincoln, NE
Las Vegas, NV

Salt Lake City, UT
St. George, UT

Seattle, WA
Spokane, WA

Boise, ID
Duluth, MN

Minneapolis/St.Paul, MN
Mankato, MN

Rochester, MN
St. Cloud, MN

Tacoma, WA
Green Bay, WI

Hudson, WI
Milwaukee, WI

http://nice.healthcare/locations
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Extended Hours for a Little More Nice

Virtual Visits*

Monday - Friday
07:00 AM - 06:00 PM CST
07:00 AM - 06:00 PM MST
07:00 AM - 06:00 PM PST

Saturday / Sunday
09:00 AM - 12:00 PM CST
08:00 AM - 11:00 AM MST
07:00 AM - 10:00 AM PST

In-Person Visits (local time)
Monday - Friday ONLY

09:00 AM - 05:00 PM

*Physical Therapy and Mental Health not available on 
weekends



Wrapping up
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Using The App Store
Search for “Nice Healthcare” in your mobile app store. 

Open the app, click “Sign Up” and follow the prompts.

Use the Nice app to schedule visits, chat with clinicians, attend 

video visits, review treatment plans, upload documents, and more.

It All Starts With the App

1. Scan the QR code.

2. When prompted, download the app.

3. Open the app, click “Sign Up” and follow the prompts.

a. List St. Olaf as your employer

b. Dependents >18y.o. will download the app on their own device and “Sign 
Up”, listing your employer.

c. Dependents <18y.o. will be registered under your account. 



App View
Home & Scheduling



Ctd. 
Chat, 
Documents, & 
Account



Q & A time! 

T or F: You forgo using insurance when using Nice, avoiding claims 
through your benefit plan.

Q: How much does it cost to use Nice?

T or F: Our services are only limited to Primary Care.

Q: How many medications does Nice offer for FREE? 

A: $0! 

A: TRUE!

A: FALSE! You also have access to Physical Therapy & 
Mental Health Therapy services.

A: 550+



Download the Nice app today!

PROPS TO ST. OLAF FOR SPONSORING AND OFFERING THIS BENEFIT TO 

YOU AND YOUR FAMILIES 🎉

nice.healthcare

http://nice.healthcare

